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Claudia Imhoff: Hello, and welcome to this edition of the Boulder BI Brain Trust, 
or the BBBT. We're a gathering of international consultants, analysts, and experts 
in business intelligence, who meet with interesting and innovative BI companies 
here in beautiful Boulder, Colorado. We not only get briefed on the latest news 
and releases, but we share our ideas with the vendor on where the BI industry is 
going, and help them with their technological directions and marketing 
messages. I’m Claudia Imhoff and the BBBT podcasts are produced by my 
company, Intelligent Solutions. 

I'm pleased to introduce my guests today, Mariana Stoica and Ariel Pohoryles. 
Mariana is the Vice President of Research and Development in Professional 
Services, and Ariel is the Director of Product Marketing for Dundas. Welcome to 
you both. 

Mariana Stoica: Thank you for having us. 

Ariel Pohoryles: Yeah, great to be here. Thank you very much. 

CI: Wonderful to have both of you. It's a wonderful day. Mariana, let me start 
with you. You started out by sharing that the roles in BI are becoming 
blurred. I agree with you, but I want you to explain what you mean by 
that. 

MS: Claudia, what we have seen when we started to analyze the needs for 
what is actually now a new product on BI, we have seen that the roles of 
who's doing the content and who's governing has been changing. Yes, 
the tradition was a long time ago… The IT user, and then moving to the 
data analyst. Then moved into the more into business users. 

However, we've seen that the line got blurred. Then, you have now one 
person doing multiple roles. Their needs are what you call competing 
needs. They will going to need, potentially, in-memory. They're going to 
need not only in-memory, in addition they're going to need real time. They 
might need to deploy small. They might need to deploy big. That's what 
we mean by these blurred lines. 

CI: It's interesting because they flip and flop in and out of these roles. 

MS: Yes. 
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CI: They will stay one, and they mix them all up. Sometimes there's something, 
and sometimes there's something else. 

MS: Exactly. That's why we get, when we talk to our users and our customers, 
those competing requirements and what they need to do what they call 
BI. One user, as I mentioned, might be needing to do a bit of governance, 
a bit of data discovery. Then create pics of perfect dashboards. 

Other, the technical user, they will just need to embed. For that, they are 
going to need a more technical type of functionality like open APIs, and 
scripting, and so forth. The definition and what each one needs has been 
changed over the years. 

CI: Yes, it certainly has. Ariel let me bring you in a little bit. This is an interesting 
time for Dundas. You released Dundas BI last November, what, a year 
ago, I guess, a year and a month ago. 

It is a platform. The whole idea was to give this entire set of capabilities to 
everyone but limit what everyone can do by their roles. Why don't you tell 
me a little bit about how this platform supports these blurred roles now? 

AP: Correct. It's not just limits. It's also maybe open at times. Really, we see that 
line shifting across different users within different organizations. 

Some organizations, they have a more traditional deployment with the BI 
professionals. The analysts are doing most of their work. Some 
organizations have more business users. The business analysts are doing 
more a little bit of their work. 

We need to find a way that we can serve all those users with that single 
solution, not just providing one tool that is dedicated for that specific use 
case. That's why we came up with a platform that really provides all those 
options. 

It's not a dedicated environment that does just analysis or does just data 
prep. It does all those things that you need to serve in one solution that 
helps the user really meet the different requirements that the organization 
has in place. 
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Now what does that actually mean from the platform perspective, really? 
If we do the analogy to a developer and think of a web developer's 
Visual Studio, they can use Visual Studio to create anything they want, 
really. As long as they can write a code, they can do it. 

In Dundas BI, it's not about coding necessarily. You do have APIs for 
developers to extend it beyond what's in there, but the defaults already 
provide you an environment that's very easily aligned to create whatever 
managed experience or non-managed experience you need to provide 
to your users. 

CI: Again, if I don't want to do anything along the API front, you can get rid of 
that in terms of what I see of capabilities? 

AP: Absolutely. Everything that's available in the application is completely 
configurable, from both the administration perspective as well as different 
users. There is a built-in default tailored experience that we offer to 
different users. 

At the same time, we recognize that one analyst is not capable as 
another. One consumer can do more than a different consumer that just 
wants to get the report as-is. 

We do have the option to turn on and off different functionalities, things 
like drill-downs or different jobs and directions, all the way down to more 
advanced configurations that you can do on the data layer, for example, 
storing information into an in-memory engine or into the warehouse. 

CI: A lot of capabilities. Speaking of that, Mariana, let me go back to you. If 
you don't mind, briefly describe the flow of your platform. 

MS: The beauty of our application is that there is no right or wrong flow. We do 
offer different ways of working with the application. Yes, the default flow is 
work with your data directly from the source data, do a quick analysis 
using our Metric Designer. 

You can use pieces of what you already created in your Dashboard 
Designer and create a beautiful report by using as well the output of the 
other work that you did already. This is for the business users. For the data 
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analysts, we have a visual data preparation and we call it ETL Designer. 
For the very technical users, what we have is a full API platform. 

Our motto when we developed the application was that what business 
users should be able to do through UI, they should be able to do through 
APIs. This helps us a lot… when our technology partners would like to 
create packaged applications, then they can extend, they can as well 
integrate by using our open APIs. 

CI: And it’s interesting because it gives the user community so much flexibility. 
For example, they can embed your technology inside of another 
application, for example, or white label it or whatever. Now they have 
analytics inside of another application as well, right? 

MS: That's right. That's one way of how people can use it. However, the UI for 
the business user is very powerful, with many ways of creating the output 
that they need and in many ways of using it. 

Last but not least, all the applications comes with governance in place 
that big deployment, usually need to have the data security, user security, 
content security and so forth. 

CI: It also has a collaboration layer, I believe? 

MS: Yes. The collaboration layer goes all across. It's the way that you're 
working with the content, the way that you can work independently on 
your own, what you call “My Project,” in your own box. Then the way that 
you can do check-in and check-out, as well as publish the content for 
other people to use it, again, it goes all across the platform, the 
collaboration. 

AP: I can maybe stress a bit more about that. There's the traditional 
collaboration that you would see in many platforms, being able to share 
and export into different formats, take into Excel, PDF, PowerPoint, being 
able to schedule reports, put notes on the different visualizations, even 
going to storytelling, all those are in there. 

But what Mariana was talking about, and that ties back to the flow 
question, is the fact that you can really reuse any element that you define 
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the application. Even a dashboard, you can drag and drop it into 
another dashboard and use it as is. It really gives you the option to reuse 
any component that you have and collaborate with other users using 
those components. 

CI: All right. Mariana, let's drill into those capabilities a little bit. Within each of 
these components, you had four, I believe...or actually five, I suppose. 

MS: Six. 

CI: Six.  

I can't count, either, but let's talk about some of the capabilities within 
each of these components in the platform and especially what each of 
these roles, the analytic user, the producer and so forth, what they get. 

MS: Let me backtrack a bit. Any user can get everything in the application. 
However, for specific roles and skills, as example, data analysts, they are 
going to get the unified data layer. They're going to get our own data 
warehouse the way that the whole application works with the data. It can 
work with in-memory. We can work with the data warehouse, whether 
they connect and so forth. 

They get as well the tailored data analytics. We have the formulas. 
Currently, we have our integration. I think, Ariel, we released our 
integration version 2.0, the way that they work with the hierarchies and 
metric sets. 

From the tailored design experience and business user side, we have the 
Dashboard Designer, the multi-page Report Designer. We have a 
Hierarchy Designer, if you want even smaller pieces of the data to be 
used into your dashboard then you can create metrics. 

From the collaboration side, any user can add context data. They're in the 
form of notes. They as well can add notifications. The notification can be 
data-based or scheduled. 

What that means is that if data changes, for example, in the way that you 
don't want it to be changed, then you can set up a state to say, "OK. If 
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this number goes really low, then please send me an email because I 
really need to look into it." That is as well out of the box, the way that you 
share the content through email, a PDF, a link and so forth. 

For all around it, we have, as we mentioned, the administration. We have 
user management, which is out-of-the-box deployment management. A 
license management, it's very important as well, and version control. 

Version control goes across all content that has been created by any 
user. Users can roll back if they see that something is not working properly. 
They can roll it back to the version that they used before. 

Last but not least, for the very, very technical BI professionals such as 
developers and integrators, we have full APIs for accessibility, which come 
as .NET APIs, REST APIs and JavaScript. As well, we have our own internal 
script which we use it in Dundas Dashboard, our previous product. You 
can do customization on the front end, even using the JavaScript and the 
CSS styling. 

CI: That's a lot. All right. Ariel, let me go back to you. I would like to hear 
about the accolades that Dundas has received recently. You've had a 
number of really nice things happen. 

AP: Yeah. The nice thing about it is that some of it is played through the users' 
opinion and through the customers' opinion, both through analyst 
organizations that track what the customers say and both through the 
analysts' opinions. 

We have very good results in the 2015 Dresden advisory BI market study. 
We scored very well there both on the sale and services, but also on the 
technology. That was very encouraging for us. Of course that isn't based 
on the crowds. 

The other one that day, I would like to mention, is the Gleansight report, 
done by Gleanster. They are analysts from the top of sales. They use a little 
bit of their references from customers but mostly their own opinion. Again, 
very high scoring both on the features and functionality as well as the 
ease of use of the actual application. 
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CI: Those are pretty impressive, I have to admit. Couple of your customers, tell 
me how they're using them. 

AP: We have a lot of customers using it in different ways. I think we mentioned 
the fact that we have small organizations using it end-to-end and 
internally across the different departments, across different lines of 
business. We also have organizations that deploy it into a certain 
operational flow, embedded into the way they do their business 
day-to-day, for example. 

Coca Cola in Japan. It's a great example for that, using it for the bottlers 
operation and having the sales reps actually being coached by the 
supervisors on using tablets with the Dundas BI dashboards and 
visualization in it, helping them to improve their performance. 

Alongside with those internal deployments or end-to-end deployment 
within small organizations, we see a lot of embedded solutions. Those 
embedded solutions can be either an embedded BI multi-tenant 
application for a SaaS based provider that want to OEM their solution. 

Examples for that would be companies like Fleet Complete and NetRefer 
and other companies that really enhance their solution by providing an 
analytics layer. The other example would be for a public-facing portal 
often used by non-revenue generating organizations, government 
organizations, not-for-profits and so on. 

What they do is they embed visualizations into their websites, which are 
open to the public. It's not behind a log-on page. They can just access 
and view the information and give it to all users. 

CI: Very impressive, I have to admit. Last question, you did what I thought was 
a very clever demo. Thank you very much. For those of you that weren't in 
it, it was a demo of the BBBT membership and our attendance and what 
vendors have been here. It was, I thought, pretty impressive. 

If you don't mind, give us some of the features that you think are 
differentiators for Dundas. 
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AP: Before we dive into the features, I think it's the approach as well. It's not 
just the functionality, not just breaking down into that feature versus 
another feature. I think it's the fact that we are tailoring the experience to 
different types of users and allowing the smooth transitions over that 
blurred line that we mentioned. 

Giving those options from the vertical users all the way down to 
consumers and going back and forth on those different users' needs. That 
being said, if you look at specific functionalities, I think the way we can 
access the data is quite unique. It's not either in-memory or either straight 
from a data source. 

It is really giving you the option to go and mix it. You can have on the 
same dashboard visualizations that need to be as close as possible to real 
time, pulling information directly from the source… and then next to it, 
some visualizations, which are maybe updating nightly and then you want 
the performance there and you can put it in the in-memory engine or into 
the BI data warehouse. 

These definitely are providing options to the users, to design an 
environment, which is a single environment with the right performance 
and the right data in place.  

The second item Dundas has developed over the years, a line of product 
across the different data visualization options that they offer… Our very 
first day product line was a visualization component that was very 
successful... Actually sold to Microsoft back in 2007.  

Since then, we've always had our strength for visualization. It's not just a 
type of visualization or the way you can customize it, it's also the way you 
can interact with them. 

We've shown a little bit of that during the demo but the way the users can 
interact with the visualization out of the box without having to apply any 
specific customization to it really enables that data discovery and getting 
through into the insights that you need. 

I think the first point is definitely around the embeddability and the 
administration portion of the application. It is a web-based application, 
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making it easier for us to incorporate an administration layer that is very 
extensive allowing us to control the access level, the security level that is 
required by different users and making that also adaptable to 
multi-tenant deployments. 

So built-in multi-tenancy… we've seen a little bit of that during the demo 
but really being able to cater for those… and host a solution that has 
multiple clients and multiple customers on the same environment… 
catering to each one without having to recreate and duplicate for each 
one the same dashboards and the same visuals. 

CI: Impressive stuff. Unfortunately, we're out of time so that's it for this edition 
of the BBBT podcast. Again, I'm Claudia Imhoff and it's been my pleasure 
to speak with Mariana Stoica and Ariel Pohoryles. 

MS: Thank you, Claudia, it's been a pleasure too. 

AP: Thank you very much. 

CI: I hope you enjoyed today's podcast. You'll find more podcasts from other 
vendors at our web site www.bbbt.us. If you want to read more about 
today’s session, please search for our hash tag on Twitter. That's #BBBT. And 
please join me again for another interview. Good bye and good business! 


